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Inventory Info & Pricing:

® Inventory is sold AS IS with no modifications to length or standard packaging
Minimum order value of $300 and the customer is responsible for tax and shipping
Existing inventory with no COC provided unless requested
We accept orders via formal PO only
Order quantity must be in multiples of 5 per item

A formal Order Acknowledgement will be sent to purchasing contact once the inventory items have
been confirmed
Contact:

® Orders — orders@dynaflextech.com

® CC-cs@dynaflextech.com

Order Sizes & Lead Times:
® |ead times subject to change.
Expedite Option:
® Expedite fee is 40% of order subtotal
o Orderis placed by 12 PM PST
o Order will ship by next business day
o Ifadvance paymentis required, payment must be processed or confirmed by 3 PM PST
Samples:
® Customers are permitted up to 5 samples in a 30-day period.
® Samples are sent in 8” pieces via regular air mail (USPS) or customer can provide UPS/FedEx account so
we can ship in Express envelope.
o0 Please see below under shipping; we are no longer shipping samples via Ground

Payment:
® We accept credit card payments, all orders paid by credit card are charged a 3.95% order processing fee.
® We also accept direct wire, and check
® Orders are not released until payment has posted or proof of incoming payment has been sent
® Setting up Net payment terms:
o Our customers are welcome to apply for Net (30, 45, etc) terms; please ask for an application to
do so
o NEW customers — per company policy, the first three orders are always advance payment
(credit card, wire, check)
= After the first three orders, customers are welcome to apply for Net terms

Shipping:
® Include your FedEx or UPS account for shipping and your preferred delivery service.
o Please note that both FedEx and UPS have changed their service policies for Ground shipments;
as a result, we are now charging a $25 Shipping & Handling fee for orders that are shipped
Ground.
=  We will no longer ship samples via Ground.
o Customer is still responsible for shipping charges incurred by carrier

Some additional notes to consider:
® Cancelled orders are subject to a 15% restocking fee
® Wereserve the right to ship within +/- 10% of the quantity ordered — to be billed accordingly.
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Dynaflex Technologies must be notified via confirmed written communication of any non-conformities,
discrepancies, shortage, etc., regarding any material or product no more than 30 days from the date of
receipt

NRE and Material fee is non-refundable



